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ABSTRACT

The main purpose of this qualitative study was to build an Islamic-based counselling model as a guideline for muslim counsellors specifically and non-muslim counsellors in general.  The construction of the model was based on the description of the human characteristics by Imam al-Ghazali in Ihya’ Ulumiddin.  Al-Ghazali’s masterpiece was chosen because of its comprehensiveness and emphasizes more on spiritual aspects of the Islamic teaching.  It covers topics on knowledge (ilmu), faith (aqidah), act of devotion (ibadat) and human nature (fitrah manusia) with emphasis on the soul (roh), the mind (akal), the heart (hati) and the spirit (jiwa).  The field study was carried out to see how counsellors conducted the counselling session.  The subjects of this study were 25 secondary school counselling teachers around Johore Bahru who had graduated with a counselling degree and were appointed by the the Ministry of Education.  A set of questionnaire containing 21 items constructed by the researcher was used to get clearer information on their personal background and understanding of Islamic-based counselling. An observation of the counselling sessions conducted by the subjects was carried out  to counter-check the reliability of the interview data with the subjects’ actual counselling practices.  A set of questionnaire was also given to clients who had counselling sessions with the subjects to find out their personal background, and their Islamic understanding and practices. The findings showed that there was no Islamic counselling model that could be used as a guideline by the muslim counsellors to counsel their muslim clients.  Their counselling practices were merely based on the adaptation of both the western theories they have attained through their studies and the Islamic knowledge they have.   As for the clients, finding showed that the number of the clients who neglected the Islamic syariah, especially the prayers were 18 out of 25 clients (72%).  Therefore, the Islamic counselling model designed (as in chapter 4) can be a guideline for muslim counsellor to handle their counselling sessions, especially with the muslim clients, more systematically.  The concept of this model can also be applied to counsel non-muslim clients but with a few adjustments since believing in god is a human nature.

